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cCMV Specimen Collection and Transport Instructions



Sample Type: Neonatal saliva swab in 1mL of universal viral transport media (VTM)

Sample Collection Instructions: 
Collection instructions .pdf (“Alethia CMV Sample Collection Guide”) and video (“Newborn Saliva Sample Collection for CMV Testing”) at the link below outlines the collection process.
https://www.meridianbioscience.com/human-condition/pediatric_neonatal/cmv/alethia-cmv/

NOTE: No special preparation of the baby is required in order to collect the sample, however the saliva swabs should be collected at least one hour after consumption of breastmilk if the baby is consuming breastmilk. 

1. Wash hands and/or put on gloves. 

2. Open the swab and viral transport media outer packaging.

3. Open the sterile flocked swab and discard packaging.  Be careful not to touch the swab below red line on the shaft of the swab handle in order to prevent contamination.

4. Place swab between baby’s cheek and gum and swab gently, allowing the swab to remain in contact with the gum for 10-15 seconds.

5. Move swab to other side of the baby’s mouth and repeat, allowing the swab to remain between cheek and gum for 10-15 seconds.

6. Check to ensure the swab appears moistened when removed from the baby’s mouth.

7. Ensure tube of viral transport media is labeled appropriately with the patient’s information.

8. Remove red screw cap from the viral transport media tube and place the swab into the tube of viral transport media and break off the handle at the pre-molded break point (red line).  The swab may extend past the top of the tube, however, the swab is flexible and will insert fully into the tube when the cap is placed on the tube. 

9. Place tube containing swab in refrigerator (2-8 degrees C) and prepare for transport to DCLS. DO NOT FREEZE.
Sample Storage and Transport: Saliva swabs must be stored refrigerated (2-8 degrees C) after collection and during transportation to the laboratory. 

Samples should be sent via courier to DCLS for testing within 24 hours of collection.  

1. Complete the electronic cCMV Sample Order Form in VISITS on the same calendar day as sample collection.

2. Place swab in viral transport media tube in biohazard bag (provided by DCLS), ensuring that the tube is labeled appropriately. 

3. Seal bag by removing adhesive strip and pressing adhesive to the plastic bag.

4. Insert printed cCMV Sample Order Form from VISITS into pocket on front of biohazard bag.

5. Place frozen ice pack (provided by DCLS) into bottom of the cooler.

6. Place bag containing tube and form on frozen ice pack in cooler.

7. Log into ACE Courier website Client Portal (link below, please use Chrome) to enter the cooler into the portal and alert the driver that it is ready for pick up.  https://online.accuratecourierexpress.com/Xcelerator/ClientPortal  

8. Place cooler in courier pick up area near courier pick up time.  It is important that the swab and viral transport media remain cold.  Samples received that are no longer cold will be rejected. Please keep sample in fridge and ice pack in freezer as long as possible to ensure they remain cold during transport.

9. Check to ensure sample was picked up after courier visit.  If not, return swab and viral transport media to the refrigerator until next courier pick up.
Note: Each site has been provided with 4 coolers and ice packs.  Coolers will be returned via courier to the pick up site the following evening.  Please be sure to pick up the cooler and return the ice pack to the freezer so that you are able to keep the samples cold during transport to DCLS. 


DCLS provided kit components – to order, please contact DCLS at (804) 648-4480 (ext 104)
· Biohazard bag with absorbent pad
· Flocked swab 
· Viral transport media
· Collection instructions

In the event that the VISITS form cannot be printed, please download a DCLS Submission form from the following site, complete all applicable fields and submit with the specimens for testing: https://dgs.virginia.gov/division-of-consolidated-laboratory-services/resources/submission-forms/
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